
 

 

Managed Services
 

JK Seva is a software solutions firm that gets excited about unique projects, businesses and 
the passionate people behind them​. ​Increase end user efficiency with Infor certified service 
desk support. We are available to answer your questions and resolve your problems. 

Your company can reduce the administrative weight of managing increasingly complex 
human resource, financial and procurement applications, freeing your valued employees to 
focus more on the company’s strategies to drive 
innovation. We are here to receive, assign, track, 
report and resolve your incidents and service 
requests 24/7, 365 days a year and help you stay 
current with your Infor patches, fixes, regulatory 
and compliance updates and new releases with 
proactive change management.  

If you are not ready to go to the cloud, JK Seva’s hosting is an alternative solution. If you 
are going to the cloud and want to free up your resources, instead of paying a 3rd party 
consultant for technical support, we can help you with your managed services. You can 
reduce your total cost of ownership (TCO) and save your cash flow and achieve 
foreseeable costs by redirecting expenses associated with maintenance. 

JK Seva focuses on helping clients with upgrades, implementations, training, custom 
solutions and software development. They often partner with other clients to add value to 
their ERP solution in the areas of Financial Reporting, Document Management, add-on 
HCM solutions and Reporting, EDI services and many more.  

Visit our website to learn more 

 

http://jkseva.com/

