UKG (Kronos) Data Archiving: Streamlining
Compliance, Performance, and Cost Efficiency

Executive Summary

In today’s data-driven world, organizations face the dual challenge of managing vast amounts of
HR and workforce data while ensuring compliance with stringent regulatory requirements. UKG
Archiving, a robust data management solution integrated within UKG Pro, UKG Pro WFM, and
UKG Ready, empowers businesses to securely store, access, and manage historical data. By
optimizing system performance, reducing costs, and simplifying compliance, UKG Archiving
transforms data management into a strategic asset. This white paper explores the mechanics,
benefits, and real-world applications of UKG Archiving, culminating in a case study showcasing
its impact on a mid-sized healthcare organization.

Introduction

UKG (Ultimate Kronos Group) is a leading provider of human capital management (HCM) and
workforce management solutions, trusted by over 80,000 organizations worldwide. As
businesses generate increasing volumes of employee data—payroll records, timecards, HR
documents, and more—the need for efficient archiving becomes critical. UKG Archiving
addresses this need by offering a secure, scalable, and compliance-focused solution that
enhances operational efficiency while meeting legal and organizational requirements.

What is UKG Archiving?

UKG Archiving is a data management feature embedded within UKG’s ecosystem, including
UKG Pro, UKG WFM, and UKG Ready. It enables organizations to move historical data from
active production databases to a secure, read-only archive environment. This process ensures
that data remains accessible for audits, reporting, or inquiries while optimizing the performance
of live systems.

Key Objectives

- Compliance: Adhere to regulatory mandates such as GDPR, HIPAA, FLSA, and
regional labor laws by retaining data for required periods.

- Performance: Improve system speed and usability by reducing the volume of active
records.

- Cost Efficiency: Lower storage costs by offloading historical data to optimized archive
environments.

- Accessibility: Provide seamless, secure access to archived data for authorized users.
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How UKG Archiving Works

UKG Archiving operates through a structured, secure process designed to balance accessibility
with compliance and efficiency.

1.

Data Identification

Organizations define which data to archive based on parameters such as date ranges,
data types (e.g., payroll, benefits, timekeeping), or compliance policies. UKG’s tools
allow granular control to ensure only relevant data is moved.

Data Extraction and Transfer

Selected data is securely extracted from the live UKG system and transferred to a
cloud-based or on-premises archive environment. Data is indexed and formatted for
searchability, ensuring quick retrieval.

Secure Storage

Archived data is stored in an encrypted, access-controlled environment. UKG employs
stringent security measures, including SOC 1 and SOC 2 compliance, to protect
sensitive information.

Data Access
Authorized users can retrieve archived data through:

- A dedicated UKG archiving portal or module.

- Built-in reporting tools for generating compliance reports.

- Advanced search functionality (e.g., by employee ID, date, or document type).
Integration with Single Sign-On (SSO) streamlines access for enterprise users.

Retention and Disposal

UKG Archiving supports customizable retention schedules, retaining data for periods
mandated by law (e.g., 7-10 years for payroll records). Once retention periods expire,
data can be securely purged in accordance with organizational policies and legal
requirements.

Benefits of UKG Archiving

UKG Archiving delivers measurable value across compliance, performance, and cost
management.

Regulatory Compliance: Simplifies audit preparation by providing quick access to
historical records. Supports compliance with GDPR, HIPAA, and FLSA, reducing legal
risks.



- System Performance: Offloading historical data reduces database load, resulting in
faster system response times and improved user experience.

- Cost Efficiency: By moving older records to lower-cost archive storage, organizations
can optimize IT budgets without sacrificing data accessibility.

- Secure Data Management: Role-based access, audit trails, and encryption ensure data
security and accountability.

- Operational Agility: HR and compliance teams can focus on strategic tasks rather than
manual data retrieval or system maintenance.

Integration and Scalability

UKG Archiving seamlessly integrates with UKG Pro Suite and Ready, as well as third-party
systems such as data warehouses, business intelligence platforms, and document management
solutions (e.g., Docufree, OnBase). Its cloud-based architecture ensures scalability,
accommodating organizations of all sizes, from small businesses to large enterprises with
thousands of employees.

Case Study: Transforming Data Management at a Healthcare
Organization

Background

Healthcare organization, a mid-sized provider, with over 2,500 employees across multiple
locations, faced challenges managing historical employee data. Their UKG Pro system was
slowed by years of payroll, timekeeping, and HR records, leading to performance issues and
high storage costs. Additionally, compliance with HIPAA and state labor laws required retaining
records for up to 10 years, complicating audit preparation.

Challenge

- System Performance: Slow query times and database lag impacted HR productivity.

- Compliance: Manual retrieval of archived records for audits was time-consuming and
error-prone.

- Cost: Maintaining historical data in the active database increased storage expenses.

Solution

A healthcare organization implemented UKG Archiving to streamline data management.
Working with UKG’s professional services team, they:

- Identified data older than three years (e.g., payroll, timecards, terminated employee
records) for archiving.
- Transferred 1.5 TB of historical data to a secure, cloud-based UKG archive environment.



- Configured role-based access for HR, compliance, and IT teams, integrated with SSO.
- Established retention schedules to comply with HIPAA (10 years) and state payroll laws
(7 years).

Results

- Performance Improvement: System response times improved by 40%, enhancing HR
and payroll efficiency.

- Compliance Simplified: Audit preparation time was reduced by 60%, with archived data
accessible in minutes via UKG’s reporting tools.

- Cost Savings: Annual storage costs decreased by 25% by moving historical data to
lower-cost archive storage.

- Security Enhanced: Encrypted storage and audit trails ensured compliance with HIPAA
and GDPR.

Testimonial

“UKG Archiving has been a game-changer for our organization. We’ve reclaimed system
performance, simplified compliance, and saved significant costs—all while keeping our data
secure and accessible.”

— Director of HR, Healthcare organization

Best Practices for Implementing UKG Archiving

To maximize the value of UKG Archiving, organizations should:

1. Define Clear Policies: Establish data retention and archiving policies aligned with
regulatory and business needs.

2. Engage Stakeholders: Involve HR, IT, and compliance teams early to ensure alignment.

3. Leverage UKG Expertise: Utilize UKG’s implementation services for seamless setup
and configuration.

4. Train Users: Provide training on accessing and retrieving archived data to ensure
adoption.

5. Monitor and Optimize: Regularly review archiving processes to adapt to changing
regulations or business needs.

Conclusion

UKG Archiving is a powerful solution that transforms how organizations manage historical data.
By ensuring compliance, optimizing system performance, and reducing costs, it empowers
businesses to focus on what matters most: their people. Whether you're a small business using
UKG Ready or a large enterprise leveraging UKG Pro Suite UKG Archiving delivers the tools
and flexibility to meet your data management needs. As demonstrated by a Healthcare



organization, UKG Archiving is not just a technical solution—it’s a strategic enabler for
operational excellence.

Call to Action

Ready to streamline your data management with UKG Archiving? Contact JK Seva today at
www.jkseva.com or email salesteam@jkseva.com to schedule a call and explore how JK Seva
can transform your workforce management strategy.
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